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Abstract
Undertaking research is a primary duty of every social work practitioner. Research is vital in many ways, including evaluating social work practice to identify the most impactful programs and strategies to meet the clients' needs (DePanfilis, 2014). Social workers also uncover new knowledge, policies, and programs when they are continually engaged in research, especially in the client populations. Besides, research helps generate new ideas and solutions to day-to-day challenges and gives the practitioners greater insights into how best to serve the clients (Erbay, 2017). Data collection and analysis play a significant role in finding reliable outcomes within the research context, making a social worker a scientific practitioner to seek and use new information (DePanfilis, 2014).  In reality, social workers need to rely on appropriate social research methods to drive more engagement and dedication in knowledge finding. This paper explores the key social research methods used in our agency, key data-gathering instruments, data analysis role of computers, the application of scientific knowledge gathered, and lastly, the key ethical issues. Proper analysis and contextualization will be presented to reflect how actual research work is done and its gains on social work practice.
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[bookmark: _Toc66805517]1.	Social Research Methods
A. [bookmark: _Toc66805518]Types of social research methods use in the Agency
Firstly, at the agency, one preferred method of undertaking research is the use of qualitative surveys. In such surveys, the questions anticipated are written down to make a well-organized questionnaire. Then, the study participants are identified depending on the research objectives, context, and location of the study. Online-based surveys are often done when the questionnaires are emailed to a wide pool of participants and are emailed back after a significant period elapses. The surveys effectively gather feedback on existing programs or gather new information since they reveal the needs and desires of the participants with regards to service provision. 
Secondly, participant observation is another research technique that the agency uses. Unlike surveys that use a predetermined set of questions, this method entails quietly studying the participants. For instance, the behaviors and interactions between the clients and social workers are observed during certain problems, and key points are noted. Observational studies are effective in social work since it helps unveil knowledge as participants interact within the natural setting and offers practical sense to data gathering and assessment (O'Loughlin and O'Loughlin, 2015). 
Thirdly, the agency frequently uses focus groups in an effort to learn how programs are effective to specific client groups. The use of this approach may be similar to a qualitative interview, but instead of focusing on diverse participants, the interviews and engagement are rather close-up to specific target groups. For instance, a target group may be teenagers who receive support towards soberness and drug addictions; or spouses working toward anti-violence, among others. Since the focus group comprises persons with similar characteristics, the use of this method effectively gathers in-depth aspects about the group as members interact with each other and social work practitioners (Slater and Tiggemann, 2010).
Then, as a wrap up, irrespective of the methods used to seek data, comprehensive reports are written to assess the data collection journey, its analysis, and how it impacts social work practice. For instance, the agency has both annual and biannual reports, which hold, among others, findings from research. Often, the writing of reports reflects the extensive inputs of partners, including viewpoints of the study participants and the agency's overall direction. 

B. [bookmark: _Toc66805519]Empirical Research Studies on services offered by the agency
The Bibliographic references of selected articles:
i. Cesare, P., & King, R. (2015). Social Workers' Beliefs about the Interventions for Schizophrenia and Depression: A Comparison with the Public and Other Health Professionals—an Australian Analysis. The British Journal of Social Work, 45 (6), 1750–1770, Doi: 10.1093/bjsw/bcu005
This empirical study focused on schizophrenia and depression as prevalent mental health issues among the general population. The researchers sought to uncover the social workers' beliefs about how valuable the interventions to these two conditions are and how to identify their capacity to detect the conditions. The researchers also wanted to establish a comparison of social workers' views to those of other health professionals and the general public. In this study, which involved about 286 respondents, it was found that interventions supporting the care of persons with depression were more valuable (n=166) compared to those for schizophrenia (n=120). The researchers affirmed that social workers employed a wide range of lifestyle interventions to care for people with schizophrenia and depression more than any other professionals. On the flip side, researchers found that social workers may have challenges accurately identifying mental health issues and had inadequate knowledge of current treatment practices. 

ii. Robinson, J., Bailey, E., Witt, K., Stefanac, N., Milner, A., Currier, D., … Hetrick, S. (2018). What Works in Youth Suicide Prevention? A Systematic Review and Meta-Analysis. EClinical Medicine, 4(5), 52-91 Doi:10.1016/j.eclinm.2018.10.004 
In this empirical study, the researchers explored the prevention approaches as they apply to youth suicides. In this meta-analysis, the researchers used 99 studies; 52 that had been undertaken in clinical settings, 31 others in educational settings, and 15 in community settings. The key finding in this study was that in clinical and educational settings, the use of large scale seemed to reduce suicidal ideation and self-harm while multi-faceted, place-based strategies in community settings appeared to have an impact on reduced youth suicides. Overall, it was found that those interventions implemented to minimize suicide risk among teenagers and young adults could be effective.

Conclusion:
The two selected studies above focus on some of the services offered at the agency. The first is about mental health issues, particularly about clients facing depression and schizophrenia. The second is about suicide prevention, where the agency has dealt with numerous cases on this challenge. The two studies have immense benefit and relevance to practice since their outcomes give insight into the issues researched. For instance, the study by Cesare and King (2015) affirmed that social workers need adequate mental health education and training to increase their accuracy and effectiveness in dealing with clients with depression, schizophrenia, and other mental health challenges. Then, Robinson et al. (2018) advocate for dealing with suicidal preventions within educational, clinical, and community settings to help youths facing this challenge.

C. [bookmark: _Toc66805520]The Major Instruments or Systems Used
There are three primary instruments or systems used in the data collection:
1. There are questionnaires that are mainly used when dealing with clients and the general public.
2. Interviews are a preferred tool used primarily in data gathering from workers, program activities, and from clients.
3. Observation is another system used in collecting data from workers, focus groups, and the program activities.
Ideally, more than one instrument can be used in a particular research study, such as using both interviews while recording observed behaviors using notebooks. Besides, using a multi-method approach is impactful in credible data for analysis in scientific research (Timans et al., 2019).

D. [bookmark: _Toc66805521]Integration of Research and Data Analysis Methods
At the agency, the collected data can only make sense or inform actionable behavior if they are well integrated with real-life practice. Once the data is gathered, systematic analysis is done to ensure that what has been collected reflects the real-life service delivery. For instance, if outcomes of a survey reveal that the community-practitioner engagement levels are low or the agency is not proactive enough in meeting the client needs, there is a total evaluation of the available engagement points. In such a case, the data analysis prompts a reflection of current practice and offers suggestions on what specific actions are needed. Based on this, the agency will set or reevaluate existing goals and allocate resources to ensure that better programs or interventions are implemented to fill the earlier research gap.

[bookmark: _Toc66805522]2.	Analysis of Data
A. [bookmark: _Toc66805523]Appropriateness of the statistical procedures
Concerning the first study by Cesare and King (2015), the researchers distributed 267 questionnaires with schizophrenia and depression vignettes. They made a comparison of the mean scores for this study and other previous studies. They were able to obtain sample sizes, means, and standard deviations of the studies. They also carried out the t-tests to identify any correlations. Since it was an empirical study, their statistical procedures were appropriate and ultimately helped measure any correlations regarding this current study and previous studies. They were also able to measure specific elements such as counseling and physical activity being highly rated as depression preventions (+0.93) against the use of antidepressants (+0.76) (Cesare and King, 2015).
Additionally, Robinson et al. (2018) undertook both a systematic review and meta-analysis of the previously conducted studies on youth suicide prevention. With well-defined inclusion and exclusion criteria, they did an in-depth reviews, identifying patterns and trends in the studies. They relied on tools like means and standard deviations, pooling them using the standardized mean difference. The statistical approach was effective in revealing correlations and integrating their findings with previously known knowledge. It allowed them to synthesize the evidence in the studies closely and make proper sense of the data. 
B. [bookmark: _Toc66805524]Agency’s Reports and statistical procedures
At the agency, several reports are prepared depending on the type of research conducted. For instance, progress reports are integral for ongoing programs to map out how the programs proceed, milestones achieved, and types of resource requirements needed for effective completion. At the basic levels, minutes are written and report compiled in cases where the practitioners hold meetings with partners and the general public. Then, concerning the client’s support and care, assessment reports are written to evaluate their educational, mental health, or occupational needs. Lastly, annual reports are prepared to detail the comprehensive activities are undertaken throughout the year, challenges, and opportunities for better performance in the future. Then, the main statistical procedures used at the agency include generating means, standard deviation, and regression analysis. These tools help offer insight and correlations in phenomena which supports informed decisions on service delivery.

[bookmark: _Toc66805525]3.	Computer Usage
A. [bookmark: _Toc66805526]Role of Computers at the Agency
As the professional practice anchors on digitization, the role of computers is extensive in service delivery. Primarily, at the agency, the computers are used in the general gathering of clinical information concerning the progress of the clients. As opposed to paperwork that is more tedious and prone to data loss, computers are more convenient and effective. For instance, written notes and assessments about clients are typed as well structured reports and fed into the agency’s databases. Any further engagement with clients would be better since a worker would quickly access historical information and use it to offer better services. Still on the computer’s role of data gathering, often times, workers use computers while conducting interviews. For example, a worker can use a questionnaire, and while the client responds to some questions, the information is typed onto the computer giving rise to computerized interviewing (Ferguson, 2016). Ideally, the client and agency data input in computers is safely stored on servers and backed up using cloud technology to avoid data loss or unauthorized access. 
In addition to data input, the computers provide the much-needed data and information to shape decision-making. For instance, workers are encouraged to look up information from the internet or find clarity in different issues. The internet is an endless data source, and finding relevant information supports effective social work practice (Giffords, 2009). Further on, the workers often use the internet to communicate to clients and other partners, such as sending and receiving emails which are effective and convenient. Also, coworkers communicate with each other within the agency itself through emails as they share reports, memos, and other documents in their day-to-day work routine.

B. [bookmark: _Toc66805527]Shortcomings of Use of Computers
On the flipside, the use of computers in social work practice has its downsides. Firstly, the use of computers can be distracting and thus time-wasting. Instead of doing some real work, one can be distracted, especially while using the internet. It is not uncommon for one to get into social media sites such as Twitter and YouTube and get caught up in unproductive browsing during working hours. Also, workers may converse with each other in chat rooms, which wastes time needed for productive work.
Another shortcoming is the data and information privacy concerns. A great deal of social work practice entails gathering, sorting, and updating client information which is sensitive. Yet, often workers may leave their workstation unattended or fail to secure the data and information properly. Unauthorized persons, including hackers, may target the data stored on computers it would lead to information loss.
Further on, digital technologies are fast and ever-changing, and it means retraining requirements are needed for effective usage. For instance, workers need to know how to use a certain application or database system effectively. This means more training may be required, which takes up more time and resources. This is especially challenging for older workers who may not be flexible and techno-savvy like the youthful workers.
Then, there are physical health and mental health concerns that result from prolonged use of computers. For example, sitting at the desk for very long, without using ergonomic chairs, leads to back pains. In addition to that, staring at a computer screen for a long time could also cause eye problems, especially if the brightness levels are not well adjusted. Also, other health issues such as pressure and depression arise from computer browsing and online interactions.
	Finally, proper usage of computers entails taking regular breaks to have a balance with physical activities. Appropriate ergonomic chairs should also be sought to ensure computer users are as comfortable as possible. Also, the agency should regularly train workers to build their capacity and competence in the proper usage of computer programs. Then, the data and information on the computer system should be well secured using passcodes and employees sensitized to manage data security effectively.




[bookmark: _Toc66805528]4.	Practical Applications of Research
A. [bookmark: _Toc66805529]Definition of the scientific method
It refers to an empirical approach to knowledge acquisition, free from cognitive assumptions but centered on fact-finding through careful observation or experimentation of scenarios or aspects in the environment (Voit, 2019). In social work practice, just in other social science fields, the scientific method is vital to seek new knowledge that impacts practice.

B. [bookmark: _Toc66805530]A Major issue raised in the Agency
One of the major issues at the agency is social isolation. During the Covid-19 pandemic, what was normal in the social lifestyles has changed a great deal. When the pandemic struck, the government enforced strict protocol regarding distancing, hand sanitation, and travel. In turn, many people faced disruption to social life, including having to work from home, observe social distance measures and go into isolation. As successive waves of the pandemic rage on, people still have to observe these rules. Indeed, they experience a disruption of their social lives at the family level, occupation, and community levels. With the onset of the pandemic, the agency has dealt with lots of challenges resulting from social isolation, including social ideation, relapse to drug use, loneliness, and family violence. 
The main research question for this problem would be: How has the Covid-19 induced social isolation at an individual and community level: A qualitative survey on best interventions required. 
Already many studies have explored the concept of social isolation in the Covid-19 pandemic, and there is a high likelihood that partial answers will be available. A further discussion of the study design is explained in the subsequent paragraphs.
C. [bookmark: _Toc66805531]Research study to address the issue
The proposed study will be qualitative in nature, and it will take the form of a survey. Qualitative studies are well positions to interrogate emotions, feelings, and experiences among the study participants. As regards the implementation of the study, a set of questions will be prepared and sent to the study participants. The purpose of the question would be to find out how social isolation has impacted people and what ideal interventions should be implemented by health and human services workers to address the problem. The questionnaires will be both on paper and in digital form. The physical distribution will be done at strategic locations in the communities and picked up after half an hour of filling. Conversely, emailed questionnaires will be filled and returned within three days.
Further on, in the proposed study, the researcher will be sensitive to the cultural diversity issues and ensure that the respondents reflect the diversity profile. It, therefore, means that special accommodations will be made especially to special interest groups such as the elderly, visually impaired, and those with hearing impairments. Additional human resources will be used to help the at-risk or special respondents. For instance, for the elderly, the questions will be read aloud, and they will be given time to offer their oral responses if they are unable to write. In the same way, support will be given to people with special impairments so that they understand the questions and respond appropriately.
The researcher will also use thematic analysis and correlation analysis to make sense out of the data collected. Firstly, key themes will be established for instance, loneliness, stress & depression, and drug use among others. This would ensure that the collected data is analyzed thematically to ascertain any similarities, differences, and new patterns. Secondly, the researcher will use correlation analysis to find similarities. For instance, on average, 23 percent of the sampled participants resorted to drugs to cope with social isolation and so on. Ultimately, these forms of analysis would lead to credible outcomes to support social work practice. Importantly this proposed study will have immense impacts on the client systems. Out of the study, key recommendations or action plans will be derived, making the agency more proactive in identifying the social isolation challenges and implementing interventions to help clients cope.

5 [bookmark: _Toc66805532]Generalist Application of Research
Within Generalist Social Work Practice, the purpose of research is to evaluate the current needs and approaches and find new knowledge to improve practice (Erbay, 2017). With research, agencies or social work professionals define new trends, knowledge, or programs that are fact-based. When proper research is undertaken, using credible data and methods, reliable outcomes are generated. Out of these outcomes, the social workers can better understand the client systems, diverse factors, and needs as well as key suggestions to improve care and outreach. Social workers are encouraged to be inquirers who actively seek to find new knowledge and better strategies to meet diverse clients' needs.  For instance, research will give rise to new treatment approaches for persons with mental health issues and so on. Notably, the Generalist Social Work practice is ever-evolving, and research offers a better position for professionals and agencies to deliver more value as they serve the clients.





6 [bookmark: _Toc66805533]Research Ethics
A. [bookmark: _Toc66805534]The NASW position on Research
Section 5.02 of the NASW code of ethics offers clear provisions regarding research, including the role of social workers in promoting evaluation or research for the purpose of developing the existing knowledge. In line with this section, the agency has been outgoing in encouraging social work research on many fronts. As outlined in the code, research has followed the laid down protocols in the data collection and analysis. For instance, section 5.02 (e) concerns seeking informed consent, and the agency has always insisted on seeking consent and explaining to participants the purpose or implications of research undertaken unto them (NASW, 2021). In addition, the research has also been goal-driven, with the agency keen to identify the implications of research in improving the scope and quality of services offered. In the course of the research, any arising risks to physical and mental health are addressed, including offering appropriate supportive services to the participants. Therefore, overall, the agency plans and research activities fully reflect the NASW code that guides research.

B. [bookmark: _Toc66805535]The NASW Code of Ethics on Ethical Responsibilities
Finally, sections 4 and 5 of the National Association of Social Workers' Code of ethics details the ethical responsibilities of social workers as professionals (NASW, 2021). As a social worker undertakes research, they should uphold the virtues and decorum expected of them as professionals. They should adhere to fundamental issues such as competence, avoidance of discrimination or fraud, and mental health impairments that may affect the outcomes. At all times, the researcher should embrace integrity which means respect for the value of the profession, avoid falsifying data, or conflicts of interest. Adhering to these requirements is very integral to give forth research outcomes objectively and help promote the profession's image and integrity. Any deviations may affect the quality of research and present negative views on whether one acted professionally. Therefore, social workers need to undertake self-assessment and reflection to ensure they act with integrity and high ethical standards. 
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